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TIME TO GO PRO BONO

This story, which ends happily, starts in a line.

“I’m 5’9” with brown hair. I’ll be wearing a blue suit and 
waiting in the line to go through security,” Rebecca Iannantu-
oni told her client, whom I’ll call Ralph. 

Ralph, a severely disabled veteran, had been referred to Re-
becca, counsel in Day Pitney’s New Haven office, by the 
Connecticut Veterans Legal Center. Ralph’s only source of 
income, his Social Security disability payments, was stopped 
after collecting these benefits for over 20 years. Seemingly 
out of the blue, the Social Security Administration told him 
that he was no longer disabled, despite years of disability pay-
ments and absolutely no change in his health.

“After my letters went unanswered, and I felt like I was just 
getting nowhere.” Rebecca told me, recounting the story. “I 
finally said, enough!  And I told Ralph to meet me outside the 
Social Security office at quarter to nine.”  

The line for security was long and the wait for Ralph’s num-
ber to be called was even longer.  But, waiting gave Rebecca 
and Ralph time to talk. “We discussed his very difficult past 
and significant history of untreated mental health issues—in-
volving most notably a criminal acquittal of a murder-suicide 
attempt...” 

When Ralph’s number was finally called, Rebecca was quickly 
very grateful for the time spent talking. “I had a good under-
standing of Ralph’s level of anxiety. When the Social Security 
worker asked Ralph questions, I was able to calmly explain to 
Ralph exactly what the worker was looking for and encour-
aged him to elaborate on his responses. In the middle of the 
interview, I could see him getting very nervous. His entire 
demeanor changed. This relatively casual situation became a 
pressure cooker for him.” The worker was kind and positively 
responded to Rebecca’s request to take a break. “We just went 
for a walk, had a drink of water…I told him some silly jokes 
my kids told me. We went back in and figured out that Ralph 
hadn’t completed a form properly a number of years ago. 
While his condition had never changed, the required form 
confirming his disability had never been returned to the So-
cial Security office.” From start to finish, it took nearly five 
hours to get Ralph reinstated. 
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“Honestly, I was exhausted.  As we walked out, he looked 
at me,” Rebecca recounted, “and said ‘Thank you so much 
for sitting there and going through all of that with me. You 
weren’t just paying attention to the problem; you were paying 
attention to me.’”

By spending most of a day waiting in lines with Ralph, Re-
becca made a connection with him that allowed them, as a 
team, to make it through a long interview Ralph could not 
have handled alone. Thanks to her patience and help, Ralph’s 
benefits were reinstated. “I was so happy to be able to help. I 
have tremendous respect for our veterans. My dad was in the 
Navy and I would be so proud if any of my children expressed 
an interest in a branch of the service.”

Volunteer attorneys are making life-changing contributions 
for homeless and mentally ill veterans like Ralph every day 
through referrals from the Connecticut Veterans Legal Cen-
ter.  If you are interested, I’d be happy to talk about how you 
can help Connecticut’s homeless and mentally ill veterans. CL

Margaret Middleton is the executive director of the Con-
necticut Veterans Legal Center (CVLC). The CVLC’s mission 
is to help homeless and mentally ill military veterans build 
stable and independent lives by resolving their legal issues 
and helping them secure the educational, medical, and pen-
sion benefits they have earned.  If you are interested in volun-
teering, donating, have questions, or would like to schedule 
a visit, please contact Margaret Middleton at mmiddleton@
ctveteranslegal.org.  

For more information about the Connecticut Pro 
Bono Network, visit www.ctbar.org and click “Pro 
Bono and Community Service Opportunities” under 
the “Attorney Resources” tab. You can learn about 
the network, sign up to volunteer, view the free CLE 
training schedule for our volunteers, and more. You 
can also contact Doneshia Lewis, public service spe-
cialist, at dlewis@ctbar.org for more information.
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